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STANDARD VEHICLES 

 

Wagon  

No of passengers   1 – 2  

Driver language English, German, French, Arabic & others 

Luggage space  2 large suitcases (27”x 23” x 14”)  
2 hand luggage’s (18”x 14”x 8”) 
*if bigger or extra luggage, we recommend booking a more 
appropriate vehicle (e.g., Van)  

Remarks  Drivers who speak other languages can also be arranged. The 
vehicle will be Asian manufactured (most often Japanese 
models)  
 
Clients who are 195cm and above may find the leg space in 
the vehicle insufficient and therefore these instances we 
recommend reserving a more appropriate vehicle 
(specifications of relevant vehicles are given below) 
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Sedan 

No of passengers   1 – 2  

Driver language English, German, French, Arabic & others 

Luggage space  2 large suitcases (27”x 23” x 14”)  
2 hand luggage’s (18”x 14”x 8”) 
*if bigger or extra luggage, we recommend booking a more 
appropriate vehicle (e.g., Van) 

Remarks  Drivers who speak other languages can also be arranged. The 
vehicle will be Asian manufactured (most often Japanese 
models)  
 
Clients who are 195cm and above may find the leg space in 
the vehicle insufficient and therefore these instances we 
recommend reserving a more appropriate vehicle 
(specifications of relevant vehicles are given below) 
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Toyota KDH Van  

                    

  

No of passengers   1 – 4  

Driver language English, German, French, Arabic & others  

Luggage space  4 large suitcases (27”x 23” x 14”)  
4 hand luggage’s (18”x14”x 8”) 
*if bigger or extra luggage, we recommend booking a bigger 
van (e.g., KDH high roof) given below option   

Remarks  Drivers who speak other languages can also be arranged. The 
vehicle will be Asian manufactured (most often Japanese 
models)  
 



 
 
 
 

5 
 

 

Toyota KDH High roof  

 

 

 

 

 

No of passengers   1 – 7 

Driver language English, German, French, Arabic & others  

Luggage space  7 large suitcases (27”x 23” x 14”)  
7 hand luggage’s (18”x14”x 8”) 

Remarks  Drivers who speak other languages can also be arranged. The 
vehicle will be Asian manufactured (most often Japanese 
models)  
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SUV 

 

KIA – SORENTO OR SIMILAR   

 

 

 

No of passengers   1 – 2 

Driver language English 

Luggage space  2 large suitcases (27”x 23” x 14”)  
2 hand luggage’s (18”x14”x 8”) 

Remarks  If clients require a foreign language speaking assistance, then 
we recommend booking a national guide or sitting guide at a 
supplement.  
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Toyota Prado 

 

 

 

 

 

 

 

 

No of passengers   1 – 2 

Driver language English 

Luggage space  2 large suitcases (27”x 23” x 14”)  
2 hand luggage’s (18”x14”x 8”) 

Remarks  If clients require a foreign language speaking assistance, then 
we recommend booking a national guide or sitting guide at a 
supplement.  
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LUXURY VEHICLES 

 

Mercedes Vito 

 

 

 

 

 

No of passengers   1 – 4 

Driver language English 

Luggage space  4 large suitcases (27”x 23” x 14”)  
3 hand luggage’s (18”x14”x 8”) 

Remarks  If clients require a foreign language speaking assistance, then 
we recommend booking a national guide or sitting guide at a 
supplement.  
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Toyota Alphard 

 

 

 

 

 

No of passengers   1 – 3 

Driver language English 

Luggage space  3 large suitcases (27”x 23” x 14”)  
3 hand luggage’s (18”x14”x 8”) 

Remarks  If clients require a foreign language speaking assistance, then 
we recommend booking a national guide or sitting guide at a 
supplement.  
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   Porsche Panamera 

 

 
 

 

 

 

 

 

No of passengers   1 – 2 

Driver language English 

Luggage space  2 large suitcases (27”x 23”x 14”) 
2 hand luggage’s(18”x14”x8”) 

Remarks   
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Chrysler – 300 

 

 
 

 

 

 

No of passengers   1 – 2 

Driver language English 

Luggage space  2 large suitcases (27”x 23” x 14”)  
2 hand luggage’s(18”x14”x8”) 

Remarks   
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Mercedes E or S class 

 

 

 

 

  

No of passengers   1 – 2 

Driver language English 

Luggage space  2 large suitcases (27”x 23” x 14”)  
2 hand luggage’s(18”x14”x8”) 

Remarks   
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LIMOUSINE 

 

Toyota Land cruiser Limousine 

 

    

 

 

 

 

 

No of passengers   1 – 8 

Driver language English 

Luggage space   8 hand luggage’s(18”x14”x8”)  
*if bigger or extra luggage’s, we can arrange a separate 
vehicle at a supplement  

Remarks  Mainly recommended for airport pickups and drops.  
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   Chrysler Limousine 
 

 

 

 

 

 

 

 

No of passengers   1 – 8 

Driver language English 

Luggage space  8 hand luggage’s(18”x14”x8”) 
*if bigger or extra luggage’s, we can arrange a separate 
vehicle at a supplement 

Remarks  Mainly recommended for airport pickups and drops.  
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COACHES 

 

MINI COACH 

 

 

 

 

 

No of passengers   1 – 14 

Luggage space  14 large suitcases (27”x 23” x 14”)  
14 hand luggage’s (18”x14”x8”) 

Remarks  To conduct a tour, it is compulsory to book a national guide to 
accompany the clients.  
We can arrange foreign language speaking national guides at 
a supplement.  
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33-Seater Coach 

 

 

 

 

 

 

No of passengers   1 – 25 

Luggage space  25 large suitcases (27”x 23” x 14”)   
25 hand luggage’s (18”x14”x8”) 

Remarks  To conduct a tour, it is compulsory to book a national guide to 
accompany the clients.  
We can arrange foreign language speaking national guides at 
a supplement.  
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45-Seater Coach 

No of passengers   1 – 35 

Luggage space  35 large suitcases (27”x 23” x 14”)   
35 hand luggage’s (18”x14”x8”) 

Remarks  To conduct a tour, it is compulsory to book a national guide to 
accompany the clients.  
We can arrange foreign language speaking national guides at 
a supplement.  
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TRANSPORT BY TRAIN 

 

The railways of Sri Lanka was first introduced in 1864 predominantly to transport goods such as 

Tea , Coffee, Pepper etc to the end ports by the British. What simultaneously took place was a 

carving of tracks that mystified its travellers with its sorounding beauty. From endless sheets of 

Tea plantations to majestic waterfalls , the rail route of Sri Lanka is a hot seller to the 

adventurous. Currently the train are use for transport goods as well as passengers to travel in 

Sri Lanka.  
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Please note – 2

nd
 class tickets will be on availability and we be sold by Railway department 30 days prior to train 

ride with limited quantity. (Not sold/available online) In case 2
nd

 class is unavailable by date of train ride, clients 
can travel on 3

rd
 class with locals with no seat reservations. (Seats are not guaranteed but they can travel 

standing) Train system in Sri Lanka is not well organized.  Also train delays and cancellation could occur without 
prior notice. 

 

 

Intercity express (ICE) service – Island wide  
Train Name From Departure to Arrival 01st Class 

(A/C) 
02nd Class 03rd Class 

Intercity Express  Colombo fort 16.20 Vavuniya 20.57 Available  Available  Available  

Intercity Express Vavuniya 05.45 Colombo fort 10.19 Available  Available  Available  

Intercity Express Colombo fort 07.00 Kandy 09.34 Available  Available  Available  

Intercity Express Kandy 06.25 Colombo fort 09.00 Available  Available  Available  

Intercity Express Colombo fort 19.15 Batticaloa 04.00 Available  Available  Available  

Uthaya  Devi (ICE) Colombo fort 10.30 Batticaloa 18.25 Available  Available  Available  

Uthaya  Devi (ICE) Batticaloa 07.45 Colombo fort 15.40 Available  Available  Available  

A/C Intercity   Colombo fort 05.45 Jaffna 11.55  Available  Available  

Yal Devi (ICE)  Colombo fort 06.30 Jaffna 14.40 Available Available  Available  

Main Line 

Podi Menike Colombo fort 05.55 Badulla  16.00 Available Available Available 

Podi Menike Badulla 08.50 Colombo fort 19.30 Available Available Available 

Udarata Menike Colombo fort 09.45 Badulla  19.45 Available Available Available 

Udarata Menike Badulla 05.45 Colombo fort 15.40 Available Available Available 

Night mail Colombo fort 20.00 Badulla  07.10 Available Available Available 

Night mail Badulla 18.00 Colombo fort 05.15 Available Available Available 

Express (B) Colombo fort 12.40 Hatton   19.52 N/A Available Available 

Express (A) Colombo fort 10.35 Matale 13.52 N/A Available Available 

Express (B) Matale 05.15 Colombo fort 09.45 N/A Available Available 

Express (A) Kandy 15.30 Colombo fort 18.55 N/A Available Available 

Express (B) Kandy 10.25 Colombo fort 13.40 N/A Available Available 

Express (B) Colombo fort 16.35 Kandy 19.42 N/A Available Available 

Express (B) Matara 13.10 Colombo fort 17.15 N/A Available Available 

Express (B) Colombo fort 17.45 Kandy 20.58 N/A Available Available 

Express (B) Kandy  05.00 Colombo fort 08.17 N/A Available Available 
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HELICOPTER RIDES 

 

IWS Aviation incorporates the latest technology in the aviation industry. Currently we offer tours and 

charter services to various destinations around the country on our AIRBUS H120 Helicopter and AIRBUS 

EC 130 B4. Convenience is the prime focus of incorporating aviation solutions to our modes of 

transportation for safety and reliability on sporting events, business meetings or for aerial photography. 

 Currently operate with two helicopters, Airbus EC 120 a 4 seater and Airbus EC  130 a 6 seater.  

 Aerodrome is at Welisara, however we are able to pick up from many locations island wide and 
charter to any destination with a suitable landing spot.  

 We are able to obtain the necessary landing permissions from the authorities within 48 hours on 
a working day. 

 Our rates are based on flying time/duration of the route.  

 Names of passengers and their NIC or passport numbers are required before the flight and 
passengers are required to carry the original documents during the flight.  

 Maximum weight that can be accommodated on the EC 120 is 350 kg and on the EC 130 is 500 
kg (inclusive of passenger and baggage weight).  

 Full payment is required 3 working days prior to the travel, except for same day requests, 
payment is required prior to the flight. A non-refundable advance is required to check and 
reserve a landing location that is not listed with us  

 Apart from charters, we conduct flower drops, leaflet drops and joy rides. 

 Cancellation of a reservation is possible 7 working days prior to the travel date.  
  



 
 
 
 

21 
 

CINNAMON AIR (DOMESTIC FLIGHT) 
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Conditions 

• Tickets shall only be valid for the date, destination and passenger specified there on & 

all tickets are non- refundable 

• Infant fare is 20% of the adult fare payable and shall be charged for an infant who is 

between the age of fifteen (15) days to two (02) years old and such infant will be 

allocated the same seat as the parent/guardian.  

• Free Check-in baggage allowance is 23 kg per passenger (subject to space/weight 

limitations) and maximum weight for hand baggage is 5 kg and further restricted by 

dimension.  

• Any further excess baggage over and above free baggage allowance at check-in shall be 

levied at USD 10/- per kg (subject to space/weight limitations). 

• Please review our Terms and Conditions on http://www.cinnamonair.com/terms-of-

use.html.  

• All payments to be made in United States Dollars.   

 


